Connect to Support Wakefield
Unpaid Carers Guide 


The information for this guide has been collated from the Wakefield Connect to Support website. This website is managed by Adult Social Care services at Wakefield Council but has contributions by various voluntary organisations across, as well as other services from Wakefield Council and the NHS.


If at any time you need to speak to someone about adult social care phone Social Care Direct on 0345 8 503 503 or email: social_care_direct@wakefield.gov.uk 


On behalf of all the organisations who contribute to Connect to Support we want to let you know that as an unpaid carer you are not alone. There is a wide range of local support to help you through your caring journey.

We aim to update this guide every year, it was last updated on October 2025.  However please keep in mind that things do change so always double check any information you read in here. 
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Wakefield Council works with Carers Wakefield and District to support unpaid carers across the district. To find out how they can support you as an unpaid carer contact: 
Email: info@carerswakefield.org.uk
Phone: 01924 305544




Who is a carer?

A carer is anyone who looks after a family member, partner, or friend who needs help because of an illness, frailty, disability, mental health problem and cannot cope without their support. The care they give is unpaid. It includes parent carers of a disabled child, young adult and young carers looking after a member of the family.
Many people who care for others don't see themselves as a carer. Often this is because they see themselves as a husband, wife, child, friend, etc. However, you do not need to live with the person to be a carer for them.
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1. Support for Carers across Wakefield District

Carers Wakefield and District
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Carers Wakefield and District offer free, confidential information and support to unpaid carers (18+) and young carers (17-25) living in the Wakefield district. 
Support for carers includes: 
· My Time grant (see page 11) which allows carers to apply for up to £100 to have a break from their caring role
· Support you to navigate the Health and Social Care system. 
· Put you in touch with individuals and organisations that can help you. 
· Help you to recognise and realise your own needs and aspirations. 
· Offer you tips and training that can support you in your caring role. 
· Local peer support groups

Contact Carers Wakefield and District on: 
· Tel: 01924 305 544    
· Email: info@carerswakefield.org.uk 
[image: Internet with solid fill] Website: www.carerswakefield.org.uk

DIAL
DIAL (Disability Information and Advice Line) Wakefield offers free, confidential advice and information to those who need it. 
The staff at DIAL Wakefield are experienced and knowledgeable on disability and can give advice and information on a wide range of topics, including:
· Disability benefits
· Blue badge forms
· Disability issues and rights
· Accessible toilet keys
· Reusable continence products

Contact DIAL on:
· Tel: 01977 723933
· Email: advice@dialwakefield.co.uk
· [image: Internet with solid fill] Website: www.dialwakefield.co.uk

Age UK WakefieldAge UK Wakefield provide support groups in a relaxed and friendly environment for carers to get together. 
Carers can attend our groups to:
· Meet people who are in a similar situation within a supportive space
· Get information and advice from trained staff and volunteers
· Attend outings and hear from speakers

They also offer home support services, information and advice, befriending service and wellbeing services.  Call 01924 264785 to find out more.

Share Your Experiences as a Carer

Healthwatch Wakefield

Healthwatch Wakefield is your local health and social care champion. If you’ve recently visited your GP, or hospital, or used any local health and care service they want to hear about your experiences. They can use your feedback to improve services for everyone and have the power to make NHS leaders and other care providers listen to you. 

You can contact Healthwatch on 01924 787379 or by emailing enquiries@healthwatch.co.uk 


Carers Voice Network

The Wakefield District Carer Voice Network is a community of unpaid carers coming together to make a difference. Whether you care for a family member, friend, or loved one, your voice matters. Join us to share your lived experiences, connect with others like you, and influence positive change in your community and help shape the services that support informal carers.

For more information contact emmanewton@wakefield.gov.uk




2. National organisations

Carers UK 
Digital Resource for Carers help carers to manage their caring responsibilities alongside their work and family. The Digital Resource for Carers brings together specialist digital products and online resources for carers. The resource can help carers to:
· Find information relevant to you as a carer 
· Help to build a support network 
· Help to manage stress and build personal resilience 
· Manage your caring responsibilities more effectively 

Carers who live in the Wakefield District can enter the free access code WESTYORKS when registering for an account to access the resources. 

Carers Connect - The Carers UK online community  
The Carers UK forum is an online community where carers can discuss, share experiences, and ask questions with other carers. You can talk to someone who also understands what you are going through. The community is available to all Carers UK members, and if you are not a member, you can join for free. 

For more information on joining the online community, you can contact the Carers UK membership team at membership@carersuk.org or call 020 7378 4997.

Audio resources for digitally excluded carers 
Carers UK has launched a new audio resource service, which is aimed at older carers who do not use the internet to search for information. This is pre-recorded free telephone service containing audio resources on a range of topics that carers may find helpful. 
Call Carers UK on 0800 888 6999 





3. Carers Needs Assessment

As an adult carer, you can get a carers assessment from Wakefield Council. The assessment is a conversation between you and a social worker. You will discuss how caring affects your life.

It is your decision to have a carers assessment.

Following your conversation, you may be provided with advice or signposted to support services and groups. Some carers may be eligible for funded support from the Council, you will be told if you are.

You could be eligible for a Carer Personal Budget. This is an amount of money given to you to help you get a break from caring or buy things that will help you. It is not means tested. This means it is not dependent on your income or savings.

You can ask for an assessment at any time. You can talk to the social worker that works with the person you care for. You can also contact Social Care Direct at social_care_direct@wakefield.gov.uk or on 0345 8 503 503.


















4. Managing Money 

It’s important to know what financial support you can receive to help you while you’re supporting someone. Here is some of the key information and funding you can apply for and get access to.

Where to go for help:
You may be able to claim a discount on your council tax, apply for a grant or other benefits. On the Gov.UK website, you can find information about benefits calculators and how they can help you work out what benefits you may be able to claim. 
Explanatory videos about benefits in British Sign Language (BSL) can be found on the YouTube channel DWPSign. On this account you will find the videos which have been created by the Department for Work and Pensions (DWP). 
If you receive care services from Wakefield Council and have any questions about benefits, you can call Social Care Direct on 0345 8 503 503.
Carers Wakefield & District
Carers Wakefield and District offer a ‘My Time’ grant for carers. The ‘My Time’ grant allows carers to apply for a maximum of £100 per year so they can get a break from caring. It is up to the carer what break they want whether that be a holiday or joining a social club. 
You can fill in an application to apply for this grant which can be found online at Carers Wakefield and District, or you can request an application pack by contacting them by email at info@carerswakefield.org.uk or by phone on 01924 305544.
Citizens Advice
Citizens Advice can provide free and independent advice about managing debt. You can contact them on 03444 111 444.

Step Change
Step Change is a debt charity that provides free, confidential and impartial advice as well as practical solutions to debt problems. Contact Step Change on 0800 138 1111.
Wakefield Council
On Wakefield Council's website, you can find a free service called Money Smart.
Money Smart aims to help people become smarter about managing their money and help them make the most of their money. You can contact moneysmart@wakefield.gov.uk or call 01924 305892 to get more information on this service.

[bookmark: _Int_T8MWMKXJ]You may also be able to claim a discount on your council tax, apply for a grant or be eligible for other benefits. On the Gov.uk website, you can find more information about what benefits and financial support is available, as well as benefit calculators which will help you calculate what benefits you could get.
DIAL Wakefield
[bookmark: _Int_IX6XfshF]DIAL Wakefield advises and provides information on welfare rights and benefits for disabled people. They also provide advice on the benefits mandatory reconsideration and appeals dispute process. 

To contact the advice line, you can email advice@dialwakefield.co.uk or call 01977 723933.

Age UK
Age UK provides information on benefits such as a benefits guide and a benefits package. You can call the adviceline on 0800 678 1602 for more information and to ask for the benefit guides to be sent to your home. 


Benefits for Carers

This information is correct as of October 2025 but may change at any time.


Carer’s Allowance (£83.30/week in 2025/26)



Summary

· You don’t have to be living with the person you care for to claim this. 

· Carer’s Allowance is taxable if you earn over the personal allowance of taxable income per year. 

· You will get National Insurance Credits each week if you are under pension age. 

· You can backdate claims by up to 3 months. It will need to be checked if receiving the Carer’s Allowance affects the Severe Disability Premium of the person you care for. 












Eligibility 

· You must provide a minimum of 35 hours of care per week. 

· You must be over 16 years old. 

· The person you care for must be claiming either middle/higher element of DLA, PIP(daily living component), Attendance Allowance or Armed Forces Independence Payment. 

· You cannot be in full time education (21 hours per week or over disqualifies you). 

· You must earn less than  £196 per week after tax. You need to meet the immigration conditions. 

· Only one person can claim Carer’s Allowance for a person being cared for.

· You must be under state pension age 

· You must not be claiming contribution-based ESA or JSA as it’s an overlapping benefit.




Carer Premium (£46.40/week in 2025/26)

You might be entitled to an additional Carer Premium if you already get:
· 
· Income Support
· Universal Credit – and get the ‘carer element’
· Housing Benefit
· Council Tax Support – Rate Relief in Northern Ireland
· Income-related Jobseeker’s Allowance
· income-related Employment and Support Allowance
· Pension Credit – and get the ‘carer addition

Ask about the Carer Premium at your local Jobcentre Plus or Jobs and Benefits Office. However, if you qualify, the payment will usually be added automatically.

Carer’s Credit
Carer’s Credit is a National Insurance credit that fills up gaps in your National Insurance record. It helps towards your State Pension while you’re not making any contributions because of your caring role. You might be able to get Carer’s Credit if:

 

Summary
· Carer’s Credit helps fill gaps in your National Insurance record, supporting your future State Pension.

· You don’t need to be claiming Carer’s Allowance to qualify.

· You may still be eligible even if the person you care for doesn’t receive a qualifying benefit — you can complete a Care Certificate.






Eligibility
· You must not yet be receiving State Pension.

· You must care for someone for at least 20 hours per week.

The person you care for must receive one of the following: 
· Disability Living Allowance (middle or highest care component)
· Attendance Allowance
· Constant Attendance Allowance
· Personal Independence Payment (daily living component)
· Armed Forces Independence Payment
· Child Disability Payment (middle or highest care component)


Council Tax Reduction 

You may be entitled to a reduction on your bill. 


Summary
· You may be entitled to a reduction on your Council Tax bill if you are a carer.

· You do not need to be claiming Carer’s Allowance.

· Income and savings do not affect eligibility.

· Multiple carers in the same household can be disregarded if they meet the criteria.















Eligibility
· You provide care for at least 35 hours per week.

· You live in the same property as the person you care for.

· You are not the spouse, partner, or parent (if caring for a child under 18) of the person you care for.

The person you care for must receive one of the following: 
· Disability Living Allowance (middle or higher care component)
· Child Disability Payment
· Personal Independence Payment / Adult Disability Payment 
· Attendance Allowance 
· Armed Forces Independence Payment
· Highest rate of Constant Attendance Allowance























Carers Personal Budget
A carer assessment looks at what a carer needs, sees which needs aren't being met because of the care they are giving, and checks if these needs qualify for support. The government has set national rules to ensure all carers are treated the same way across the country.
A carer's personal budget is money you might get after a carer’s assessment. This money can be used to buy services and equipment to help you in your caregiving role.
You can ask for an assessment anytime. Talk to the social worker helping the person you care for (if they have one) or email social_care_direct@wakefield.gov.uk or call 0345 8 503 503 and ask for a carer's needs assessment.

My Time Carers Breaks and Support
The ‘My Time’ carers breaks, and support scheme allows carers to apply for up to £100 per year for a break from caregiving.
Carers can choose what kind of break they need. It could be a holiday, joining a health club, a social evening, a college course, or even learning to drive. We welcome your ideas, but it must be a genuine break from caregiving.
All applications must be verified by a professional who knows the carer's situation, and a quote showing how you plan to use the money must be provided.
Contact Carers Wakefield by email at info@carerswakefield.org.uk or by phone on 01924 305544.






5. Planning Ahead

Lasting power of attorney
Why?
Without an LPA, no one, including your spouse, can make decisions for you if you lose capacity. This can cause difficulties for your family, who may need to apply to the Court of Protection, a time-consuming and costly process.
An LPA can only be used after it's been registered at the Office of the Public Guardian (OPG). There are 2 types of LPA covering:
· property and financial affairs
· health and welfare

How?
You can apply online for both types of LPA on the GOV.UK website or download the forms, along with detailed guidance on how to complete them.
You can get someone else to use the online service or fill in the forms for you, such as a family member, friend or solicitor.
The LPA forms need to be signed by someone, apart from your chosen attorney, to state that you have the mental capacity to make an LPA. The forms also need to be witnessed.
You then need to register each LPA with the Office of the Public Guardian. Either you or your attorney can do this.
Registering the LPAs takes several weeks. You'll have to pay a fee for each one, which may be reduced if you're on a low income or receiving certain benefits.


Get help with LPAs
If you need advice with LPAs, you can:
· contact the Office of the Public Guardian on 0300 456 0300
· talk to a solicitor, preferably one who specialises in this area, by searching the online directory on the Law Society’s website. 
· consider using an advocacy service – you can contact the Wakefield Advocacy Together Hub on 01924 361050 or by email at wakefieldadvocacy@together-uk.org for more information on advocacy.

Or you can call:
· the Alzheimer's Society's Dementia Connect support line on 0333 150 3456
· Age UK's Advice Line on 0800 678 1602
· Independent Age on 0800 319 6789

These charities can’t give legal advice but can suggest sources of information. 
Advance statements and advance decisions
Advance statements and advance decisions are part of advance care planning. They help ensure your wishes for future health and social care are known and respected if you ever lose the ability to make decisions (known as lacking mental capacity). This can happen due to a range of conditions, including dementia, stroke, brain injury, mental health issues, or other serious illnesses.
Advance statement
An advance statement is a written statement that sets down your preferences, wishes, beliefs and values regarding your future care. You can write the statement yourself, with support if needed from relatives, carers or health and social care professionals. It can include:
· how you want any religious or spiritual beliefs to be reflected in your care
· where you'd like to be cared for – for example, at home or in a care home
· how you like to do things 

An advance statement isn't legally binding, but your attorney (if you have one) and healthcare team will take it into account.
Advance decision
An advance decision (sometimes known as an advance decision to refuse treatment, or ADRT) is a written statement you can make now to refuse a specific type of treatment in the future. It's a good idea to discuss the treatments you're deciding to refuse with your doctor or healthcare team so you fully understand the consequences.
You may want to refuse a treatment in some circumstances, but not others. You may also want to refuse a treatment that could potentially keep you alive, known as life-sustaining treatment. If you decide to refuse life-sustaining treatments in the future, your advance decision needs to be:
· written down
· signed by you
· signed by a witness

Make sure your doctor has a copy of the advance decision to include in your medical notes.
Making a will
It's a good idea to make a will if you haven't done so already.
This ensures that when you die, your money, property and possessions go to the people you choose. If you die without making a will, the state decides who'll get what.
A person with dementia can still make or change a will, provided you can show that you understand its effect.
Unless your will is very simple, it's advisable to consult a solicitor who specialises in writing wills. The cost of a solicitor will vary – ask what the fee will be and what this includes before going ahead.
Your will must be signed and formally witnessed. It should also be kept in a safe place where others can find it, either at home or with a solicitor.













6. Keeping Healthy

Wakefield Discovery and Recovery Colleges 
Run short courses and one off workshops across the whole of the Wakefield district to support you to; understand and manage health conditions, find new skills and interests, build strengths and inner resources, engage in physical activity and become an expert in your own self-care. This includes courses and resources specifically for carers.

You can contact: 
· Wakefield Recovery college at wakefieldrecoverycollege@swyt.nhs.uk
· Wakefield Discovery College at wakefielddiscoverycollege@swyt.nhs.uk
· Or call 01924 316946

Live Well Wakefield

Live Well Wakefield offers support to adults in the district who are in need of information, advice and support with coping with everyday life, reducing isolation, support in managing long term conditions (for carers and the cared for), access to social opportunities. Tel: 01924 255363 Live Well Wakefield

















7. Working Carers

Carers UK Digital Resource for Carers 

Carers UK has developed the Digital Resource for Carers for those who have to manage their caring responsibilities alongside their work and family. The Digital Resource for Carers brings together specialist digital products and online resources for carers. The resource can help carers to: 
· Find information relevant to you as a carer 
· Help to build a support network 
· Help to manage stress and build personal resilience 
· Manage your caring responsibilities more effectively 
By subscribing to the Digital Resource, carers can gain free access to a range of online resources. Carers who live in the Wakefield District can enter the free access code WESTYORKS when registering for an account to access the resources. The Digital Resource for Carers covers areas such as health and wellbeing, practical support, and information about your rights as an unpaid carer who is in employment. 

Carers Connect - The Carers UK online community

Free to all members The Carers UK forum is an online community where carers can discuss, share experiences, and ask questions with other carers. You can talk to someone who also understands what you are going through. The community is available to all Carers UK members, and if you are not a member, you can join for free. Details on how to access the Carers UK forum will then be emailed to you so you can join in on the conversations. 










8. Caring for someone living with Dementia

Memory Action Group 
A peer support group for people living with dementia and their carers. 
At West Wakefield Methodist Church (Lower Hall), Thornes Road, Wakefield, WF2 8QR
Open every Wednesday 2pm – 4pm and every Friday 2pm – 4pm. Fourth Friday each month in upper hall for Singalong & Dancing. No need to book just come along.
For more information, contact Jan on 07963 568892 or jan.archbold@outlook.com

Wakefield Alzheimer's Society
Offering 1:1 support for people with dementia, their carers and family members; access to information, advice, and signposting; information workshops; access to a volunteer to help with accessing hobbies/activities; support groups and social events. Call 01924 373264.

Drop-in sessions for dementia support 
Admiral Nurses and the Alzheimer's Society hold drop-in sessions every month for carers or people living with dementia looking for support and information including:
· Understanding dementia and ways to cope 
· Local support and services 
· Meeting other people
· Benefits, paying for care and power of attorney 
· Planning for the future and making decisions

When: Third Thursday of every month, 9.00 - 10.30 and 10.30 - 12.00. 
Where: Drury Lane Health and Wellbeing Centre, Drury Lane, Wakefield, WF1 2TE. How to book: Call 01924 316 973 and ask to book for 'admiral nurse post diagnostic support session' or email admiralnursewakefield@swyt.nhs.uk with your name and number and you will get a call back.

Alzheimer's Society Wakefield also run four singing for the Brain groups for people living with dementia and their carers. The sessions happen on the first Tuesday each month in Horbury; first Thursday each month in Hemsworth; second Tuesday each month in Pontefract and third Thursday each month in Sandal. Call Alzheimers Wakefield on 01924 373264  

Bless Memory Friendship Group
A group for people living with dementia and their carers to have fun singing, dancing and create friendships. 
Every Monday 1.30 - 3.30pm at Upton Village Hall and alternate Fridays at Bless Hemsworth. Contact 07907 106360 or juliegreen@blesscommunityservices.co.uk for more information.

Open Heart Memory Cafe
The Sacred Heart Church Hall in Pontefract hosts a drop in cafe for people with dementia, their friends, family and carers. It is open every second Friday of every month. 
For more information, please contact 07921505706 or openheartmemorycafe@gmail.com

Admiral Nurses
The ‘Positive Steps’ course runs throughout the year by Admiral Nurses and is aimed at family carers of people living with dementia. It is held over 10 sessions, each lasting 1 hours. Sessions are twice a week, Monday and Wednesday 5.30-6.30pm, and are run on Microsoft Teams. The course lasts for 5 weeks in total. It covers topics that carers have told us are important to them, such as: 
· understanding dementia 
· changes in behaviour 
· coping with stress finances 
· planning for the future 

It is an opportunity to meet virtually with Admiral Nurses and other carers and ask questions. If you would prefer to attend in person, please contact us as a face to face course is offered regularly too. If you or someone you know would like to attend, please contact: Wakefield Admiral Nurses: 01924 316 973 or email admiralnurseswakefield@swyt.nhs.uk


Age UK Wakefield District 

Free Dementia Activity Groups designed for individuals with mild to moderate dementia. These sessions are based on Maintenance Cognitive Stimulation Therapy (MCST), a programme recommended by the National Institute for Health and Care Excellence (NICE) to enhance cognition, independence, and wellbeing.

Call 01977 5521114 or email MCST@ageukwd.org.uk for more information

Dementia and managing money
People living with dementia may have always managed their own or their family's finances. But at some point, they may need extra support to help them.
Tips for making money easier to manage
There are steps you can take now to manage your financial affairs more easily:
· set up standing orders or direct debits for regular bills and subscriptions 
· have all your income, including pension and benefits, paid into your bank or building society account
· consider getting a chip and signature card – you only need supply your signature rather than a personal identification number (PIN)
· set up a third-party mandate – this gives someone else access to your bank account; you can specify how much access to give (for example, a set amount for the weekly shop)

Joint Accounts
If you already have, or are considering setting up, a joint bank or building society account, remember that:
· each account holder can withdraw money without asking the other person
· you're each liable for the other's debts
· if you lose mental capacity and do not have an LPA, the bank may restrict the account to essential transactions

It's sensible to set up or keep a separate personal account for money that is not used for essential bills.
Managing legal affairs for someone with dementia
A dementia diagnosis doesn't necessarily mean you're unable to make important decisions at that point in time. But as symptoms of dementia get worse over time, you may no longer be able to make decisions about things like your finances, health or welfare. This is sometimes referred to as lacking mental capacity.
You may want to make plans now for a person you trust to make decisions on your behalf. This means your wishes for your future care can be respected. It'll also help give your family peace of mind.
Mental capacity and the Mental Capacity Act
Mental capacity means being able to understand, remember and use information so you can make decisions about your life.
You may find you're perfectly able to make decisions over what to buy from the supermarket or what to wear but have trouble with understanding more complex financial issues.
Another person can't decide you lack mental capacity because they think you have made a bad or strange decision. Only a healthcare or another qualified professional can decide if mental capacity is lacking.
What is the Mental Capacity Act?
The Mental Capacity Act (MCA) is designed to protect and empower people who may lack the mental capacity to make their own decisions about their care.
Your doctor, social worker or other medical professional can help assess mental capacity. If someone lacks capacity to make a decision, which needs to be made for them, the MCA states the decision must be in their best interests.
In order to grant power of attorney to someone to act on your behalf, make an advance decision and make a will, you must have mental capacity to do so.
This is why it's important to put plans in place as soon as possible.
Local Support for People with Autism 

Wakefield Support Groups
 

· WAVE Autism Group: Meets on Thursdays, both run by Together for Mental Wellbeing. Phone: 01924 454875 or email referrals@cloverleaf-advocacy.co.uk

· Autism Directory: A resource with links to useful websites providing information, advice, and resources. The directory can be found on the Wakefield Council website by searching for the ‘autism’ page.

Facilities in Wakefield
· Libraries: Some libraries offer an Autism Book Resource for all ages and have acoustic seating to reduce noise. 
·  
· Wakefield Autism Leisure Club (W.A.L.C): A small sports club for people with autism and learning disabilities, offering activities like swimming, bowls, and football. Contact them on email at wakefieldautismleisureclub@gmail.com or by calling 07415708007.














Local Support for People with Learning Disabilities 


Dimensions: Offers personalised support for people with learning disabilities, autism, and complex needs, helping them gain a louder voice and more control over their lives. Call 0300 303 9001.
Lift Up Friends: A learning disability group for adults that meets on Tuesdays, focusing on self-advocacy skills, life experiences and making friends. Phone: 01924 454875 or email referrals@cloverleaf-advocacy.co.uk

Shared Lives: Provides care and support for individuals aged 17 and over. Offering an alternative to supported living or residential care through Shared Lives Carers. Email: sharedlives@wakefield.gov.uk or phone: 01977 722 254.

Wakefield and District Down’s Syndrome Support Group: Provides a support network, information, and activities for individuals with Down’s Syndrome and their families. You can contact them on 07814 367594  mailto:info@downsyndrome-wakefield.co.uk

Safer Places Scheme: A voluntary initiative to help vulnerable individuals feel safer while traveling independently. For more information contact safeplaces@wakefield.gov.uk or call 0345 8 503 503.

Open Country: A Yorkshire charity ensuring accessibility to the countryside for those with disabilities or mental health conditions. Contact Open Country on 07426 716677 or email wakefield@opencountry.org.uk

Wakefield Adult Learning Disability Health Service: A community health service offering support to improve health and wellbeing for people with learning disabilities, including psychiatry, psychology, nursing, therapy, and intensive support. Email Wakefield.L.D.Duty@swyt or call 01924 316923 / 316
Mencap: Offers guidance and information through their Learning Disability Helpline and an online community for shared experiences and support. Call 0808 808 1111 or email helpline@mencap.org.uk 
Local Support for Mental Health 
· Andy’s Man Club: A talking group for men to discuss issues in a safe environment. Contact info@andysmanclub.co.uk for more information.

· Spectrum People: Supports individuals of all ages experiencing mental health issues. Call 07720899781 or email spectrumpeople@spectum-cic.nhs.uk

· Carers Wakefield and District: Supports unpaid adult carers in the Wakefield district. Call 01924 305544.

· Facing the Future: Developed by Samaritans and Cruse Bereavement Care to support those bereaved by suicide. Call 01924 377011.

· The Richmond Fellowship Mental Health Support Service: Offers drop-in sessions, a support program, and peer support groups for adults with mental health needs. Call 01924 339157 or email wakefield.support@richmondfellowship.org.uk

· Wakefield Safe Space: Open to anyone in crisis. Call 07776 962815.

· The Mental Health Foundation: A charity that helps people understand and sustain their mental health. Call 020 7803 1100 or email info@mentalhealth.org.uk

· Men's Health Forum: Improves health services for men and provides mental and physical health support. Call 0330 097 0654.

· Uniting WF Mental Health and Wellbeing: A local Facebook group with information on mental health and wellbeing activities. Email wakefieldunited.mhw@yahoo.com 

· Wakefield Citizens Advice Bureau: Offers advice on various issues, including benefits, debt, and housing. Call 0344 411 1444.

· Well Women Centre: Provides emotional and practical support for women around wellbeing, including group work, counselling, and therapies. Call 01924 211114.

· GASPED: Offers support for those affected by a loved one's substance misuse and supports male victims of domestic violence. Call 01924 787501 or email resourcecentre@gasped.co.uk 

· Turning Point Talking Therapies: A self-referral service for those experiencing mental health difficulties. Call 01924 234 860 or email wakefield.talking@turning-point.co.uk 

· Live Well Wakefield: Supports healthy living and managing long-term conditions. Self-refer by calling 01924 255363.

· Healthwatch Wakefield: Ensures NHS leaders and decision-makers hear your feedback to improve care. Call 01924 787379.

· Night OWLS: A mental health service for young people in crisis. Available from 6 PM to 12 PM every day for individuals aged 16+. Call 0800 148 8244 or text 07984 392700 to access the service.











Support for People with Visual Impairment
· Wakefield District Sight Aid: Social groups and events for individuals with visual impairments and offers a Living Well with Sight Loss course. Call 01924 215555.

· Age UK Wakefield: Offers a Befriending Service for older individuals. Call 01977 552114.

· Wakefield Visually Impaired Group: Meets fortnightly on Monday evenings at The Red Shed. Call Alan Rayner on 01924 365357 for more information.

· Blind Veterans UK: Supports ex-service men and women with sight loss. Call 0800 389 7979.

· Association of Blind Asians: Offers benefit claims, advocacy, social events, and exercise support. Call 0113 210 3347.

· Macular Society: Runs a support group on the first Tuesday of the month at Wakefield Town Hall. Contact Joan Talbot on 01924 826501 or email help@macularsociety.org.












Support for People with hearing impairments
· The Silver Line: A free confidential helpline for older people, available 24/7. Call 0800 4 70 80 90.

· Turning Point Talking Therapies: Offers support for mental health difficulties. Call 01924 234 860 or email wakefield.talking@turning-point.co.uk 

· Live Well Wakefield: Supports healthy living and long-term condition management. Self-refer by calling 01924 255363.

· Healthwatch Wakefield: Advocates for local health and social care improvements. Call 01924 787379.

· Age UK Wakefield District: Provides various services for the elderly. Call 01977 552114.

· Social Care Direct: Offers phone assessments for extra support needs. Call 0345 8 503 503.

· Access Bus: A door-to-door transport service. Call 0113 348 1903 or email accessbus@westyorks-ca.gov.uk. 

Tips for Communicating with Someone with a Hearing Impairment
· Rephrase your statements if needed.
· Face the person you are speaking to.
· Use an interpreter if necessary.
· Write things down.
· Get their full attention.
· Reduce background noise.
· Utilise live speech-to-text apps and Interpreter Now services.
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  Connect to Support Wak efield   Unp aid Carers Guide        The information for this guide has been collated from the   Wakefield Connect to  Support website .  This website  is managed by Adult Social Care services at  Wakefield Council but  has contributions  by  various voluntary organisations  across,  as well as  other  services from Wakefield Council and the NHS.       If at any time you need to speak to  someone  about adult social care  phone  Social  Care Direct   on 0345 8 503 503   or email :  social_care_direct@wakefield.gov.uk         On behalf of all the organisations who contribute to Connect to Support we want to  let you know that as an unpaid carer you are not alone. There is a wide range of  local support   to help you through your caring journey.     We aim to update this guide every year , it   was last updated on  October   2025.    However please keep in mind that things  d o change   so always double check  any information you read in here.           Wakefield Council works with  Carers Wakefield and District   to support unpaid carers  across the district. To find out how they can support you as an unpaid carer contact:    Email:   info@carerswakefield.org.uk   Phone:   01924 305544          

